
GATE HARDWARE
10-YEAR LIMITED WARRANTY

Central Fence Supply warrants that its gate hardware products will remain free from defects in
materials and workmanship and will not structurally fail under normal use for a period of 10 years from
the date of installation.

This warranty applies to all Central Fence Supply hardware products.

This warranty applies only to the original purchaser and is not transferable.

WARRANTY COVERAGE

Central Fence Supply warrants that its gate hardware products will not experience structural failure
due to manufacturing or material defects. Structural failure refers to breakage, fracture, or permanent
loss of intended function that occurs under normal usage conditions.

Factory-applied coating and finishes are warranted against cracking, peeling, and blistering when
failure results in loss of corrosion protection.

Normal usage does not include damage caused by impact, force, overloading, gate automation, or
misalignment due to inadequate gate support.

WHAT IS NOT COVERED

This Limited Warranty does not apply to damage caused by improper installation, misuse, impact, or
alterations to the product after purchase. Cosmetic wear such as scuffs, scratches, and minor oxidation
that does not affect performance is not covered. Environmental factors such as chemical exposure,
fertilizer overspray, or pool environments are excluded.

Labor, removal or reinstallation costs, freight, disposal, or service fees are not included.

Any failure caused by extreme weather events or Acts of God — including tornadoes, hurricanes,
flooding, earthquakes, fire, or wind beyond typical conditions — is not covered.

Use of non–Central Fence Supply components in conjunction with this hardware voids this warranty.

CERTIFICATE OF
WARRANTY



MAKING A WARRANTY CLAIM

Email info@centralfencesupply.com
Include proof of purchase and installation date
Provide photographs clearly showing the issue and surrounding conditions
Submit within 30 days of discovering the issue

Central Fence Supply may request additional documentation or material to validate the claim. If
approved, replacement components for defective hardware will be supplied. Replacement components
are covered for the remainder of the original warranty period.
This is the sole and exclusive remedy available under this warranty.

LIMITATION OF LIABILITY

Except where prohibited by law, any implied warranties are limited to the same duration as this Limited
Warranty. Central Fence Supply is not liable for incidental, consequential, or special damages arising
from use or inability to use the product. Some states do not allow limitations on implied warranties or
exclusions of incidental damages, so these limitations may not apply.
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